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Info about the RHYC

While this may assist in getting to know a little more about RHYC, please do not hesitate to ask any of the friendly staff, management or fellow members about any of the services and policies of the Club that may not be addressed in this outline.

THE CLUBHOUSE

· Open year round, with the exception of Christmas Holidays, Good Friday and Thanksgiving
· Hours of Operation vary season to season, this information will be posted in the Club and on-line and updated throughout the year

· Reservations not necessary for regular dining, but can be helpful to ensure the best service is prepared

· Special events throughout the year- Mother’s Day & Easter Brunch, Canada Day Celebrations 

· Typically open every day for lunch from noon on.
· Dinner is available 7 nights in summer and 5 nights in winter 

· Last call is usually ½ hour before posted closing time for bar service

· Meeting rooms and space available for members to host private gatherings or business meetings at greatly reduced room rates 

· Children under 19, not enrolled in a supervised programme, must be accompanied by an adult member, while on-site and in the dining areas and are not permitted to sit at the Bar
· Administrative hours are typically Monday to Friday 9:30 am till 5:00pm, unless noted or arranged personally

· Members’ guests are required to sign in at the register by the bar

· No smoking in Clubhouse.  Smoking available outside on decks on grassed areas only

THE FACILITIES and PROGRAMS- Washrooms, Docks, Sail Training, Boat storage and pool usage
· Access to after hours washroom and shower facilities, codes available at office

· Dock Access keys and codes for gates and pass gates available in office

· Gate keys for City docks available from office with a $25 deposit, refundable upon return at end of season   

· Dry sail areas available for winter storage for boats up to 27 ft in length able to be placed on trailer

· Spacious lawn area is available for personal picnics, upon reservation, subject to availability*

· First right to renewal of slips and movement if required

· Fantastic Club Apparel, Gifts and Regalia
· Special pricing on Sail Training Programs for youth and adult
· Pool opens late June usually, starting member swims at 11am till 7:00pm - all guests must be signed in and accompanied by a member. No unattended minors permitted in pool.
· No smoking at the pool

· Washrooms available on certain docks and accessed by a gate card.
SOCIALLY SPEAKING

· Mondays- Closed in winter on Mondays. Mondays reopen in May. Typically a bit quieter- a nice way to start the week

· Tuesdays- Usually a busier day for summer - race night, pub menu features, Club committees meetings etc

· Wednesdays- Special Menu Night!

· Thursday- Very busy- lots of fun!  Pub night!  Pilates! Race Night!  Entertainment and games weekly.

· Friday- Ah…the weekend.  Typically busy at lunch, good day for an afternoon stop and after work beverage. 
· Dining on the Water menu available as well as regular menu

· Saturday- usually a family day, family dining features and evening Dining on the Water menu available
· Sunday- easy late lunch day, good day to putt around on the boat, read a book and relax
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GENERAL CLUB RULES AND OBSERVANCES

DRESS CODE:

The Club is a place to relax and as such, we encourage comfortable and casual for all.  
We only ask that when indicated, for certain member functions- it may require a step up in attire.  More formal occasions:  Commodore’s Ball, Awards Night and oftentimes New Year’s Eve.  Semi-Formal, Business or Club Dress- is encouraged for Sail Past Ceremony and others as indicated throughout the year. 

We prefer no ripped jeans for men or ladies, no sleeveless shirts for men.
Footwear must be worn in the Clubhouse and on the patio areas at all times.
Shirts and Shoes must be worn in the Clubhouse.  
Swimwear is not to be worn in the Clubhouse, a cover up is encouraged.

Ball caps or hats, for men or women are not to be worn in the Clubhouse.
The standing rule is that if a member wears a hat in the Clubhouse and another member rings the Commodore’s bell- the hat wearer must buy a round of drinks for the house.

GUESTS:

We enjoy members bringing guests to their Club to take part in activities, functions or just a quick bite to eat.  
Guests must be accompanied by a member while at the Club, unless part of an organized event or function.  Members as per the By Laws are responsible for their guests, while at the Club.

Members are encouraged to sign in their guests on arrival.  A book is located at the West end corner of the bar.  
While entertaining guests, we encourage that as a member you encourage associates and friends to also consider joining.  
CHILDREN AT THE CLUB:

As a family friendly club, we enjoy and encourage use of the facilities by young and young at heart.

As we are also a licensed facility, we must observe certain regulations pertaining to children on the premises.   

Children under 16, unless enrolled in a Sail training program should be in the company of a parent or guardian- this especially applies in terms of the use of the pool or access to docks.  Children are permitted in the lounge and dining areas, but are not permitted to sit at the bar.

We have a number or toys, colouring pages and activities for young children, as well we also have hi-chairs and booster seats when needed.  There is a changing table located in the Ladies Room- should a gentleman require a change table for their little one, we will gladly provide an area for this purpose.
We offer a number of program aimed at children such as our Sailing School or swimming lessons at the pool.
When on the docks or near the water, children should wear a life jacket or other form of PFD.  Safety first!

Children are the responsibility of the parent or guardian while on the premises of the Club and must be under supervision at all times, when not enrolled in Sail Training programs or before and after designated program times.

The Club and its staff will not assume any responsibility for children unattended. 
PETS:
Some of our members enjoy the company of four legged friends and the Club enjoys having them around as well.  The Club is happy to provide fresh water and an occasional treat for your pet as well.

A few matters to note:  All pets should be on a leash on the lawn, docks and especially where children are present.  Pets are not permitted in or on the deck of the pool.  Pets are not permitted inside the Clubhouse or on the patio deck, on the lawn or at the picnic table areas is fine.

SMOKING:
Smoking is not permitted in any building on the property.  Designated smoking areas are indicated on the patio or in front of the building.

GENERAL MEMBER MEETINGS:  
There are two general meetings of the membership each year- one is the Annual General Meeting which takes place in late February and the Election Meeting which happens mid October.  Details can be found in the By Laws.  Voting members are always encouraged to attend these meetings or to provide a proxy, if unable to attend.  Details on voting rights, proxies and eligible voting requirements can be found in the Club’s By-Laws.
BY LAWS:
All new members or existing members in good standing are able to request a copy of the By Laws from the Club Manager in paper or electronic format. 

COMMITTEES OF THE CLUB:

There are a number of committees which assist in the provision of direction and services to our membership.  Comprised of a Director on the Board or Vice Commodore, each committee addresses an area or department and is comprised of other members of the Club on a strictly voluntary basis.

Bridge Committees:

Yachting and Cruising, Sail & Power Boat Training, Social & Entertainment, Docks & Boats, Pool & Grounds

Board Committees:

Finance, New Membership and Marketing, Technical, Nominations, Legal, Governance and Audit, Facilities and Planning   

Under these Committees- sub committees and ad hoc committees are formed to tackle more point specific items or areas as well including an Event Decorating Committee, Garden Committee, Able Sail Committee and so on

SOF- Signature on File

Assumed in membership, the signature on file is a pre-existent means of payment security for member’s purchases of services, products and fees at the RHYC.  This is created by a member providing the administration a credit card to use to clear such purchases or to resolve any unpaid balances on member accounts.  This would also apply in any charges levied by the spouse or designate of the member as well.
Periodically, these credit card numbers need to be updated for expiration dates or card changes and it is the member’s responsibility to keep the administration up to date on any changes or specific instruction for use.

Charges in F&B are typically reconciled to this SOF upon each use, unless another billing method has been secured with the Manager.  Members should sign off on all charges and reconcile with their statements, where applicable.

Members whom for whatever reason, carry a balance owing will receive a statement after the end of the month, which should be reconciled within thirty days to avoid interest charges.

MEMBER NUMBER/ACCOUNT  
Each member, upon acceptance, is given a six character membership number- a letter, typically the starting letter of the last name and a 5 digit suffix ex. V90000.  This account and membership number is used to identify members, levy charges and credits to accounts and identify purchase history and general information in our database.  This number should not be shared or given to others.  It also appears on the membership card of the member and the spouse/ designate card.

Accounts and Club privileges can be suspended should outstanding amounts exceed a reasonable limit or if the outstanding balance extends beyond 90 days.

INTEREST ON ACCOUNTS

Interest on any outstanding balance over 30 days on a member’s account will accrue at 2% per month.

SLIPS & BOAT STORAGE:

The Club administers the Slips of the area from the inner basin area (near Sailing School Building) to the edge of the ramps that border the Leander Boat Club.  The Club possesses 55 available slips for member only use.  The newer slips which reside on the Iroquois pier, near Leander are owned by the City of Hamilton and the Club administers these as an agent.  While these are occupied by almost 80% of members’ boats, there are some that are used by non-members on a first-come-first-served basis.  Members on these slips are always granted a year- over- year “first right of refusal” grandfathering upon full payment of fees.  A waiting list is usually created for new inquiries and often vetted by February.

Non member boaters do not have clubhouse privileges or reciprocal privileges.
Slips are based on the size range of the boat and the size of the slip, if a desired slip should exceed the need of the boat.  While preferred locations are often adhered to and granted by the Club, we maintain the right to relocate a boat to a more appropriately sized slip, or up-charge the boat owner for the larger slip.   

The  Iroquois dock, which houses the Turbinia , Modjeska and Macassa piers- has all 30 amp supply on the slips and three 50 amp pedestals along West end of pier for larger boats above 55 feet.  There is a comfort station for slip holders which has washrooms, showers, BBQ and a small seating area.  The maintenance is provided by the City’s Park Employees.
The fixed docks- Chippewa and Cayuga, located near the crane area- house mostly Club owned slips.  These all have 15 amp power service as well as water access.  Chippewa has a series of floating bricks and a stern mooring system along its closest edge, which is reserved for the Shark Class fleet.  On the outer end, there are a few slips which are separated by “fingers”.  Cayuga is contained within the gated compound of the Club at its western end where the Dry Sail area exists.  

Admiral’s Row is the Club’s signature “boating real estate” and is reserved strictly for members.  These slips are meant for larger boats 35’+.  The dock is directly aligned with the pool entrance and just out the patio doors from the Club, nearest to our Visitors Wall.

Boat storage- for Dry Sailing or dinghy storage is reserved solely for RHYC members.  The West compound has 24 spots and usually houses our growing Star Class Fleet amongst others.  We also offer winter storage for boats on trailers up to 27 feet LOA.  The East Storage is available from May to October only and is specifically intended for smaller dinghies and students in the Sail Training Programs.

All slip holders at RHYC, must provide proof of ownership, current insurance and fill out an annual Slip holder agreement to be kept on file at the Club and in some cases copied to the City for their records as well.  Failure to do so, could result in the loss of use of the slip, loss of deposit or funds paid for the slip and non compliance reported to the City and marine authorities.

RECIPROCALS:

The RHYC has the benefit of being part of two streams of Clubs with respect to the accessibility of its members to visit other Clubs.  First, as we are a yacht club who is a member of the Canadian Yachting Association, we share reciprocity with a number of other CYA recognized yacht clubs on Lake Ontario- for cruisers of power or sailboats, this usually indicates that as a member in good standing you may receive a night’s free docking at one of our neighbour friendly clubs on the lake and partake in their various amenities, keeping in mind that not all clubs have our facilities and some may have more.  Second, as a Royal club, membership at RHYC can enable visits to a number of yachting and social clubs not only in other parts of Canada, but around the globe.  A number of members have been granted access to clubs on both coats of Canada, other Royal yacht clubs in the UK, New Zealand and Australia as well as clubs in Florida, the BVI’s and as far off as Hong Kong!  
A list of clubs offering reciprocal access and privileges is maintained in the main office.  Club’s requirements may vary, but usually will require a current member card as ID and oftentimes a letter of introduction from the Commodore or General Manager.  Certain categories of membership may have restrictions of access to other clubs, please check with the Manager. 
OFFICER OF THE DAY PROGRAM
As part of each member’s experience, the Commodore has reinstituted the “Officer of the Day Program” a few years back.

This program is designed to introduce members to all aspects of the Club’s facilities and services by acting as it’s designated Ambassador for a four hour shift typically on a weekend from end May to mid September.  This shift is typically done from a random draw and the OOD (Officer of The Day) is briefed on the day’s events and welcomes visitors to the Club who arrive by foot, car or boat.  A guideline is provided in advance and a reference guide is also available for the big day.

This has proven to be a great way to introduce and reintroduce members to the many ways this Club has become a first choice for many visiting boaters and a great way to have members show off their Club!
DINING AT RHYC:
The Club offers food and beverage service year round in a comfortable environment with friendly service.  Open 5 days a week in winter and 7 days a week in spring, summer and fall, the club provides a varied menu ranging from typical pub fare to fine dining and everything in between for our members and their guests.  A fully stocked, stand up bar with interesting wines, smart cocktails and refreshing assorted beer on tap is sure to make you feel welcomed and at home every time.
Lunch is typically served noon on, and dinner, from 5:00pm onward.  Club dining hours as mentioned vary season to season, but are posted and updated regularly.

Reservations are not required for regular dining at lunch or dinner, but depending on the time of year and weather, it is recommended to offer some advance notice to assure best service is availed for you and your guests.  If you have a larger group of more than 6, it is encouraged to reserve ahead of time, as to avoid disappointment of table availability, especially in busier season or on busy days.

Aside from regular dining service availability, the Club also provides catering services on site for various corporate, family and special events and occasions.

QUARTERLY MINIMUMS

As in most private clubs, most categories of membership are required to spend a pre tax minimum of $150 in food and beverage per calendar quarter in each membership year.  This quarterly is to encourage usage of the dining and foodservice facilities throughout the year, even in the non-boating, non pool months.  
There are numerous member events to which this may be used- such as Valentine’s Day, Easter Brunch, Lobsterfest, New Year’s Eve, Commodore’s Ball, Mother’s Day and many more throughout the year.  
Categories to which this does not apply are of course Out of Country, Non Resident, Student, Junior and Life Membership.

Rarely, does a member not meet the quarterly and if there is an extenuating circumstance which prohibits coming to the club- health, extended time away etc., an opportunity is given to the member to purchase a gift certificate for the balance in the existing quarter to be used up in the next.

POOL:

The pool at the RHYC is one of the longest standing, outdoor heated pools in the city, having celebrated over 50 years.

The pool was intended initially to appease a number of spouses and children who did not share the passion for boating as did the member.  Over its history it has been a summer haven for many looking for a more private place to have a swim, do a few laps and be close to dining or a cool drink from the bar, poolside.  

The pool is usually opened from late June to early September, coinciding with the school year and operates from 11:30 till usually 7:00pm daily.  It serves also as a swim training centre in conjunction with our Sail Training programs, especially for novice and younger sailors enrolled.  The pool can also be booked for birthday parties and special events for a fee, with ample notice and accommodating time frames, the Club could make all the arrangements for food and beverage as well.   
Glassware, glass bottles, china dishes etc are not permitted on the pool deck at any time.
While in the summer season, the pool is supervised by certified and trained lifeguards, there are times offered to adults for unsupervised swimming by adults only- please check with the Manager on this matter. 
Private swimming lessons are available to members, their children or where applicable grandchildren for a fair fee.  These are recognized and certified instruction which graduate in levels of achievement by national standards and upon successful completion will garner a certificate and or badge of such certification.

The pool is typically maintained at 80 degrees Fahrenheit.  In times of storm warnings, approaching unstable weather systems, the Head lifeguard will clear the pool and deck until all possible dangers are cleared.  
In this matter, the opinion and decision of the Head lifeguard will prevail.
THE CLUBHOUSE
The Clubhouse of the RHYC is the entire building, the RHYC as a club operates on the main floor and attached land waterside of the building.  We are fortunate to have two very important tenants occupying the upper floor as part of our building’s offerings as a Waterfront destination.  

First, The Hamilton Chamber of Commerce who occupies about ¼ of the space at the West end portion of the building maintains its offices and administration of over 2200 members of the business community of the region.  

Second, The Waterfront Banquet and Conference Centre occupies about ¾ of the second floor as a larger scale corporate and wedding event focused enterprise.  Created just three years ago as an entrepreneur’s answer to the Chamber’s desire to get out of the Food & Beverage business to focus more on their business development mandates, the Waterfront Banquet Centre has continued to regenerate excitement surrounding the space and its exposure.

On the main floor, the Club is comprised of areas and rooms, typically named or referred to for significant occasions or concepts much in keeping with most yacht clubs.  As you approach from the entry, the lounge area to the left- The Commodore’s Lounge features wall mounted scaled half models of yachts and vessels dating back generations.  Along the way in, lining the walls is a series of photographs and documents of the Club’s birth in 1888 and subsequent granting of the use of the Royal prefix in our title.   The Lounge has a lovely and cosy seating area near the fireplace and provides an area for cosier dining, very popular in winter.

The offices are located just to the west along a brief hallway.  

Beyond the offices is another area of hallway which leads to the recently constructed Commodore’s Room, an alternate space created to meet member and corporate demand for a more secluded and flexible space for meetings, private parties and occasions.  This space is adorned with rotating artwork furnished by local painters and artisans to provide a special showcase for them and beautiful artwork for members and visitors to enjoy.

On the way back through the lounge, toward the wide windowed view to the water, one approaches the famous RHYC Bar- enjoyed by sailors, racers, guests and dignitaries- the fully stocked bar is a midway point for those arriving who may be en route to their boats or to the pool and patio areas.  As a sit down bar, it is a popular place during the lunch hour and on racing nights for those looking to enjoy a bite and maybe take in a bit of the news on the flat screen TV.
The Bar is also home to the wall mounted Atomic clock used for all club races and regattas as the timepiece to follow!  Also located directly above is a weather station indicating wind speed & direction, temperatures, patterns and fluctuation- a most important tool to peek at before heading out on the Bay or even to the pool!
The large room on the East end of the building is named the Evergreen Room, named so after the success of the Evergreen successfully challenging and winning the Canada Cup in 1978.  Led by Commodore Don Green, the occasion at the time was celebrated with a parade through Hamilton downtown and made news everywhere!  

This area, which features a fantastic view of the bay is used for larger member events including meetings, parties and dining in the summer months as well.  A large trophy case in the room, houses a number of Club-competed, regional and provincial trophies vied for and won by our members of all ages, some dating back to the Club’s beginnings.  One area in the cabinet is solely dedicated to capturing the history of the Club in pictures, memorabilia and collectibles.

PARKING

The large parking area located in front of the Club is free for members, visitors and Clients of the RHYC, Chamber and the Waterfront Centre as part of the Club’s land agreement with the City.  Ultimately it is a City parking lot on loan to us for our use.  Oftentimes it may be an active area, especially during regattas and major holidays.

If a member is intending to go out cruising overnight or a more extended time away on the water and requires parking, they should consult the GM to provide a space in a locked compound.   It should be noted that the Club is not responsible for any damage, theft or incidental parking occurrence in the parking lot.

LOCAL SERVICES
The Club is within walking distance of many tourist attractions, marina supply stores and other key businesses.  A list of these is available any time.

MEMBERSHIP CATEGORIES
Member- including Senior and Intermediate 
Non-Resident Member

Junior Member

Corporate Member

Other Board Approved Categories

MEMBER

A Member is a person between the ages of 31 and 64 who has paid the prescribed initiation fee and annual dues. Such person enjoys, on an annual basis, Club and Boating privileges. The Board shall annually set the member dues. 

Members who become sixty-five (65) or more during the membership year shall pay annual dues of a fraction set by the Board. (Senior) 

Members under thirty-one (31) years of age shall pay a fraction set by the Board; this fraction may vary with age. (Intermediate) 

Members twenty-five (25) years of age and under who are full-time University or College students pay a fraction set by the Board, not over fifty percent (50%). Full-time students over twenty-five (25) years of age may apply to the Board for a fee reduction. (Student)
NON-RESDENT MEMBER

A person whose resident address and permanent berth of his or her boat are both outside a radius of seventy-five (75) kilometres from the Club, and who has paid the prescribed annual dues. This person shall pay a fraction of the Member dues, set by the Board. 

JUNIOR MEMBER

For individuals under 19 years of age, specifically to introduce young members to the facility and life style of a boating club.  

For young racers in our Sailing program, this membership entitles CYA and OSA membership as well as recognition at regattas away.  The privilege of access to facilities and amenities resides only with the junior member and not extended to their non-member parents or other family members.  This category is not a voting category.

CORPORATE MEMBER

A bona fida corporation, carrying on business under the Canada Business Corporations ACT or the Business Corporations Act (Ontario) or unincorporated associations approved by the Board, may apply for membership in the Club. The initiation fee for a Corporate Membership shall be equal to that of a Member. 

Such corporation or unincorporated association shall name, on an annual basis, one (1) person as the designated Corporate Member to be approved by the Board. The annual dues shall be equal to that of a Member depending on the age of the designated person. The designated person shall have all the rights and privileges of a Member.
Such corporation or unincorporated association may name, in writing, on an annual basis, one or more full time employees of the corporation or unincorporated association as Corporate Members to be approved by the Board. Such Members shall pay annual dues as prescribed by the Board and shall have the rights and privileges of a Member.

OTHER BOARD APPROVED CATEGORIES

Other categories of membership may be offered at the discretion of the Board, please contact the General Manager for further information.

For reference:

SPOUSE 

For membership recognition purpose, “spouse” refers to the husband or wife of a member by recognized standards in full legal sense or as in “common law” status.  The Spouse must reside at the same address as the member.  The spouse is not entitled to vote at member meetings unless appointed, where appropriate by the member.

DESIGNATE:

For membership recognition purpose, “designate” refers to an appointed partner of the member, who must also reside at the address of the member.   The designate is not entitled to vote at member meetings unless appointed, where appropriate by the member.

RHYC QUICK FAQ

2010
Q:  How do I go about joining the RHYC?

A:  A membership application is typically provided and depending on age, area where you reside or work- will determine the category of membership that you would be eligible to apply for.  An initiation fee is typically required and fees charged would be based on the applicable category.

Q:  Do I have to have a boat to belong?

A:  Not at all.  Aside from providing an exciting social and event calendar for many members who may not sail or enjoy boating, if you have an interest in learning how to sail, we have nationally celebrated programs for youth and adults.  If you enjoy a great summer getaway close to home or like to watch the boats from a unique vantage point, we’re for you!
Q: Do you currently have slips available for the 2010 boating season?

A: We have a limited number of slips available depending on boat type and size.  Typically members and slip holders from previous year have first right of refusal on slips.  Some slips are strictly for members only.  It is best to leave your information for us to pass along to our GM, who can discuss availability with you.

Q: I used to sail, but no longer have a boat.  Does the club rent boats for members to use?

A: We have what is called an “Adopt A Boat” Program, which works like a time share for Club owned boats, which include 2 Sharks (24’ Sailboat) or a Tanzer 7.5 (27’ Sailboat).  Depending on your skill level-having Basic Cruising or equivalent certification, these boats can be booked for day sailing in the Bay, based on availability with other members.  Some restrictions do apply.  It is a great way to introduce or reintroduce sailors to boat care, boat use and at a fraction of the cost of owning or chartering.  As part of the program – some volunteer hours are required to prepare and dismantle the boats at the beginning and end of the season.  

Q: Do you provide slips for power boats as well?

A:  Yes. We have seen a sizeable increase in members with powerboats here at RHYC.  Location of a slip may vary depending on your hydro requirements. We welcome all boaters!
Q: Can my wife or husband use the facilities as well, in my absence? 

A: Yes, absolutely.  While the membership is assigned to an individual, the membership is considered for the family and extends most privileges to spouses or designates and children under 19, with permission for access and use.
If you are a grandparent, your grandkids are always welcome to join you for lunch or at the pool!

Q: Can I let me friends use the Club, when I am absent?

A:  Yes on a limited basis.  The number of times a guest can access the Club is monitored and limited and is not to be abused.  Permission must be granted from the GM to the member seeking to extend access to friends, most especially while the member is absent.      
Q: How old does my child need to be to start the Sailing School program?

A:  Typically the child should be at least 7 years of age as of December 31st of the year preceding the start of the Sailing program season in question.  This typically is the mark of both feasibility from a physical handling capability as well their grasp for the instruction and materials being presented.  Exceptions are sometimes made, but are gauged on a one on one basis with the Manager of Waterfront Programs and the Coach involved.

Q: Do I have to be a member to enrol my child in Sailing School?

A: No, our program is offered to the public, based on criteria and payment.  It should be noted that enrolment in the school does not extend any Club privileges to the child or the parent including dining room access or pool usage.  Members with children in the Sail Training programs, do receive a discount on enrolment fees 

Q: Is the club accessible to those in wheelchairs?

A:  Yes, there is a ramp on the East end of the building that leads up to the front doors.  The Club’s entry to the left consists of a ramp and if access to the second floor is required, an elevator is located in the main lobby.  Washrooms suitable for accessibility are located on the main and second floor as well.

